CHAPTER 2

GOOD OR BAD
DESIGN
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Effectiveness Efficiency

Doing the right things Doing things right.

U = Usability

Satisfication
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LEARNABILITY

How easy is it for users to ac-
complish basic tasks the first
time they encounter the
design?

SATISFACTION

How pleasantis it to use
the design?

ERRORS

How many errors do
users make, how severe

EFFICIENCY

Once users have learned
the design, how quickly can
they perform tasks?

are these errors, and

how easily can they
recover from the errors?

MEMORABILITY

When users return to the
design after a period of not
using it, how easily can they
reestablish proficiency?
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WHY GOOD WEBSITE
DESIGN IS SO IMPORTANT
THE STATS AND FIGURES TO PROVEIT ] &
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Good /Bad Design

- How do you feel about this website?
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Bad Design

- Can you tell the objective of this website?
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Good Design

- How do you feel about this website?
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Good Design
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Elements of Web Design

- 1. Simplicity

- 2. Consistency

- 3. Uniqueness

- 4. Usefulness

- 5. Easy to use Navigation
- 6. Rapid Output

- 7. Clearance

- 8. Standardization

- 9. Responsive Web

- 10. Less error
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onsistency —

COFFEE MENU COFFEEHOUSE

RESPONSIBILITY CARD SHOP

a. Typographic consistency

b. Graphic consistency i

REWARISS.’ Get exdusive offers by simply registering a Starbucks
Card

® Upcoming Website Outage Starbucks.com will be offline for maintenance

C C : I : r C nSiSt nCy from 8 p.m. Friday. 8 August 2014 untii 8 a.m. Saturday. ? August 2014 {PST)
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d. lcon and button consistency e s s AT

A distinctive chat blend featuring a bold (nfuston of cinnamon,
ginger, cardamom and cloves, blended with loose-leaf black tea
and rooibos.

B Learn more about how every cup benefits youth education.

COFFEE MENU COFFEEHOQUSE RESPONSIBILITY

Explore Our Menu

A SUMMER FAVORITE IS

BACK.
Refine your Search Dowriosd or Print Resudts

Juley, refreshing and crisp,
— e Katl Kati Blend delights. Enjoy
B e Photos — View Nutrtion Info i : ~ : < ’ Ithotor iced

You can refine your rescits by changing the selections bolow

Loca oo Unked States  §

¢ Drinks

* Food

Blusberry Yogurt Muffin Caramal Pecan Sticky Bun Carvet Calop Muttin with COhwese Darssh
wilth Honey Pecane




niqueness
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Israel strikes Gaza amid rocket fire Magazine

Israel says it has resumed air strikes
in Gaza after Palestinian militants
fired rockets following the end of a
three-day ceasefire.
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Obama authorises air strikes on Iraq 7 o

US President Barack Obama says he will launch air L
strikes on Islamic militants in northern Iraq to -~ : '
prevent the slaughter of religious minorities. el , \

3 Obama: US ‘coming to help' ¢ - " e

3 Exodus as Iragi town falls )

Cameron backs US action in Iraq - Need anew, way, We’ve got it.

Inside world of the Yazidis ito) an{OREO? Covered®
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Usefulness

Usabillity is focused on designing the website to be easy

Understanding user's
requirements

http://www.smashingmagazine.com/wp-content/uploads/2011/03/ux-discussion.jpg




Easy to use Navigation

LAZADA

@ (Har 5291 uasnssn

NORMAL i | 1AsaesEAy

e neufined & ufuiiay

nsdwviiafia & uiuldn
ddnmsatng

nan

Normal Hover Normal Active Normal - - v
wAgeq 1glnine Tudu
fuAdmIuLan

@ A504 1Y & waannuaatinu

@ fiv & gnusud

@ doviudfie, InNduasauns

HEADER NAVIGATION #1

NORMAL HOVER NORMAL ACTIVE

Hea % =) /(; I!?{- atleore. #2

Header Navigation #3

Normal

msdunsuasladalad

ARNARmaTL UL Tas
MUY AaNfIwmad

UnsniAaNNIMa S

miRAanneuen (External
hard disks)

n3sit Laptop
AYIINNA

iedn AL azniin
Multi-function printers
Single-function printers
inkjets ink

Laser toners

guUnsalitinise
Switches

Routers
Wireless USB Adapters

L
ANINNA

Tusiaanad
aunuued

vanNAwIg




Standardization

Browser/Device

Internet Explorer
Chrome

Firefox

Safari
iPad/iPhone
Opera

Android

Video formats

MP4
MP4, WebM
WebM
MP4
MP4
WebM

MP4

Audio formats

MP3
AAC, MP3, Vorbis
Vorbis
AAC, MP3
AAC, MP3
Vorbis

AAC




Responsive Web

- Understanding Responsive Web Design: Cross-browser Compatibility




Responsive Web DESKTOP

TABLET

HEADWORK

HEARTWORK

SPECTACULAR

QUTSTANDING

HUMAN BOOY (ONSISTS

SOME QUALITY ELEMENTS ‘

‘)

Src

AWESOME






